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MEDICAL ASSISTANCE DURING YOUR STAY  
If you are an international student doing an Erasmus+ or international 
mobility at UAH, you can follow this guide made at the International 
Relations Office of Economics, Business and Tourism Faculty to be 
informed about the steps you need to follow in case you need medical 
care. 

1 – REGISTRATION IN A HEALTH CENTRE OF YOUR CITY 

As a general rule, you need to be registered in a public health center. It is recommended to go 
to your nearest center and request your registration as international student who is a resident 
in Spain for a determined period. 

This way, in case you need medical assistance, you will have already completed the first 
administrative step and, most important, you will know exactly where to go and how to proceed.  

You need to indicate your current address to know what center is closer to you. Just click this 
link and introduce the city you live in (field municipio), i.e.  Alcalá de  Henares or Madrid: 

http://www.centrossanitarios.sanidadmadrid.org/CentrosDireccion/misCentroPorDireccion.as
px 
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Example: A student address is Calle Empecinado, número 2, in Alcala de Henares.  

This student will need to include his or her details as in screenshot: 

Field Su domicilio: Street name   /    Field Municipio: City 

 

Once you have introduced your address, just click on Buscar (search). Then your address will 
appear again. Click below in your street name:  

 

 



Oficina de Relaciones Internacionales Facultad de CCEE y Turismo            

3 
 

 

As a result, you will see on your screen the name of the medical center assigned to your address. 
In the example, it is C.S. CARMEN CALZADO, including location, public schedule for attendance 
and telephone number to ask for an appointment. You need to go personally to this center to 
get yourself registered.  

Necessary documents: 

To be attended at a health center or a hospital you need to take with you and show your EU 
health insurance card, or any card of your health insurance, as well as your Passport or ID 
document. 

 
FAQ: Do I have to pay for the medical assistance?  

If you show your health insurance card (or EU health card) and your Passport or ID document, 
you will not be asked to pay any fee. But each time you go to a health center you will be 
requested to sign a document that Spanish public health system will use to recharge the cost of 
the health service to your home country.  
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2 – HEALTH ASSISTANCE 

Need for assistance when the issue is not serious or urgent: 

If you need a doctor for an illness or health issue that is not important, you must ask for an 
appointment at your health center. You can do it personally going at the center or by phone. 
You will be provided with an appointment at the next available time with your assigned doctor.  

Need for assistance for urgent needs, serious illness or problems 
out of your assigned center’s public schedule: 

In case of serious illness or accident, and also if you need to receive medical care out of the 
public Schedule of your health center, you will go to a hospital.  

In case the urgency is extreme, and you cannot go yourself at a hospital, call the 112 number, 
which is the public urgencies number for the Spanish health system. An emergency team will go 
in minutes to your home or to the place you indicate.  

This is very urgent service, so please use on a responsible way and only for urgent cases of 
accident or severe illnesses. 

Furthermore, in case the urgency is extreme, please let the international relations office (ORI) 
know about it.  

Our hospital in Alcalá de Henares: Hospital Universitario Príncipe de Asturias 

 

Address: 

CARRETERA ALCALÁ-MECO s/n 

28805 -  Alcalá de Henares 

University Campus 

 

How to go? 

From Madrid:  

 Intercity bus: at Avenida de América, from the intercity bus station there are 
many frequent busses from the company Continental Auto (Phone: 91 356 23 
07): Bus number 227 has a stop in the hospital. 
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 Bus line 824 of regional transports consortium, which connects Madrid Airport 
with Alcalá de Henares also includes within its itinerary a stop at the hospital.  

 Additionally, there are bus lines from the different cities included in this hospital 
health coverage. 

 By train (metropolitan, short distance “Cercanias” train): From Madrid using 
line 2. You will need to walk some 10 minutes from the Campus train station to 
the Hospital. Train station is Alcalá de Henares /Universidad. 

 By car: N-II (Highway Madrid-Barcelona), just taking wayout Meco/ Alcalá de 
Henares (Hospital), in km 31.7. Through this you will directly Access to the 
University campus and to the Hospital.  

From Alcalá de Henares:  

 By urban Bus: lines 2 and 3 have a stop at the hospital. Also line 12 has a very 
near stop, at the Farmacy Faculty near to the hospital building. Lines 2 and 3 have 
their initial stop at Plaza de Cervantes. 

 By taxi: Taxi stops in Plaza Cervantes, train station and also at the main entrance 
of the hospital.  

From Guadalajara: 

 By train: from train station in Guadalajara, line 2 (Madrid direction) has a stop in 
Alcalá de Henares/Universidad. 

 By car: Highway N-II (Madrid direction), taking wayout Meco/Alcalá de 
Henares/Hospital at km. 32,2. 

 

 


